
2009 Officer & Complainant Demographics 
 
Formal Cases 
 
Total Cases: 318 Cases on 397 Officers 
 
Cases by the Complainants’ Ethnicity: 

• Hispanic Complainants 146 Complainants
• African-American Complainants 33 Complainants
• Anglo Complainants 39 Complainants
• Other Complainants 3 Complainants
• Unidentified or Other Agency Complainants 0 Complainants

 
Number of Administrative Cases or Reviews: 

• Administrative Cases  53 Complaints on 57 Officers 
• Administrative Reviews  93 Reviews on 104 Officers 

 
Officers’ Ethnicity: 

• Hispanic  218  Officers
• African-American  30 Officers
• Anglo  142 Officers
• Other  7  Officers
• Unidentified or Other Agency  0 Officers

 
Line Complaints 
 
Total Complaints: 258 Complaints on 292 Officers 
 
Complaints by the Complainants’ Ethnicity: 

• Hispanic Complainants 55  Complainants
• African-American Complainants 22 Complainants
• Anglo Complainants 45 Complainants
• Other Complainants 1 Complainants
• Unidentified or Other Agency Complainants 0 Complainants

 
Officers’ Ethnicity: 

• Hispanic  167  Officers
• African-American  14  Officers
• Anglo  106 Officers
• Other  5 Officers
• Unidentified or Other Agency  0 Officers

 



Historical Data: 1997 through 2009 
 
Formal Cases and Line Complaints 
 
1997  Formal 204 Cases on 263 Officers  1998  Formal 233 Cases on 321 Officers 
 Line 246 Cases on 257 Officers   Line 279 Cases on 293 Officers 
    

1999 Formal 221 Cases on 283 Officers 2000 Formal 299 Cases on 354 Officers 
 Line 301 Cases on 325 Officers  Line 246 Cases on 263 Officers 
    

2001 Formal 311 Cases on 401 Officers 2002 Formal 289 Cases on 388 Officers 
 Line 263 Cases on 281 Officers  Line 234 Cases on 255 Officers 
    

2003 Formal 341 Cases on 446 Officers 2004 Formal 360 Cases on 480 Officers 
 Line 275 Cases on 293 Officers  Line 233 Cases on 246 Officers 
    

2005 Formal 317 Cases on 388 Officers 2006 Formal 209 Cases on 255 Officers 
 Line 239 Cases on 249 Officers  Line 120 Cases on 126 Officers 
    

2007 Formal 269 Cases on 324 Officers 2008 Formal 268 Cases on 315 Officers 
 Line 110 Cases on 121 Officers  Line 202 Cases on 221 Officers 
    

2009 Formal 318 Cases on 397 Officers   
 Line 258 Cases on 292 Officers   
    

   
Formal Cases 
In the year 2009, 318 Formal Cases were investigated on 397 officers. In the year 2008, 
268 Formal Cases were investigated on 315 officers. This is a difference of 50 Formal 
Case and a difference of 82 officers. 
 
Line Complaints 
In the year 2009, 258 Line Complaints were investigated on 292 officers. In the year 
2008, 202 Line Complaints were investigated on 221 officers. This is a difference of 56 
Line Complaints and a difference of 71 officers. 



Internal Affairs Unit Formal Cases and Line Complaints Analysis 
 
 
The following charts and graphs provide an overall view of Formal Cases and Line 
Complaints for the San Antonio Police Department. This information has been provided 
to reflect where the officers were assigned at the time of the case/complaint. 
 
 
Formal Cases 
 
There were 318 Formal Cases that involved the investigation of 397 San Antonio Police 
Officers. Of the 318 Formal Cases, there were 144 cases deactivated. There were 239 
officers who had investigations deactivated. 
 
 
Formal Complaints 
 
Citizens filed 240 Formal Complaints against 306 officers. The Administration filed 78 
Formal Complaints against 91 officers. During this time period, eight (8) officers were 
indefinitely suspended. 
 
 
Line Complaints 
 
There were 202 Line Complaints investigated on 221 San Antonio Police Officers. 
Citizens filed 177 Line Complaints against 173 officers. The Administration filed 25 Line 
Complaints on 48 officers. 
 
 
Racial/Bias Profiling Complaints 
 
Citizens filed five (5) Formal Complaints alleging Racial/Bias Profiling against five (5) 
San Antonio Police Officers. All of the complaints of Racial/Bias Profiling complaints 
received No Disciplinary Action. 



Overview: Formal Cases & Line Complaints - Charts 
Initiated by the Administration and Citizens for 2009 

 
Complaints & Reviews Formal Line TOTALS 
    

ADMINISTRATION 78 25 103 
CITIZEN 240 177 417 
    

TOTALS 318 202 520 
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Initiated by the Administration and Citizens for 2009 
Indicating the Number of Officers Investigated 

 
Complaints & Reviews Formal Line TOTALS 
    

ADMINISTRATION 91 48 139 
CITIZEN 306 173 479 
    

TOTALS 397 221 618 
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Formal Cases and Line Complaints by Division 
 
SAPD Divisions Formal Line TOTALS 
    

Office of the Chief 2 1 3 
Patrol Division 259 205 464 
Investigations Div. 17 21 38 
Tactical Sup. Div. 84 28 112 
Support Ser. Div. 5 4 9 
Unspecified 33 34 67 

    

TOTALS 400 293 693 
 

0

50

100

150

200

250

300

Offic
e o

f th
e C

hie
f

Patr
ol 

Divi
sio

n

Inv
es

tig
ati

on
s D

iv.

Tac
tic

al 
Sup

, D
iv.

Sup
po

rt S
er.

 D
iv.

Uns
pe

cif
ied

Formal
Line

 



 
 

 
OFFICE OF THE CHIEF 

 
FORMAL CASES AND LINE COMPLAINTS 

 
FOR THE YEAR 2009 

 
 
 
 
 

The Chief of Police is responsible for the effective performance and overall 
management of the Department. He ensures maximum possible 
responsiveness to community needs for police services by developing 
programs and policies, which he deems necessary to maintain a modern, 
efficient, and effective department. 
 
The following charts, graphs and tables provide detailed information on 
alleged violations of the San Antonio Police Department’s Procedures as 
well as Rules and Regulations. Administrative Reviews are also listed. Only 
those units/details that received a complaint/inquiry/administrative review 
case are noted. 



Office of the Chief Analysis 
 

 Formal Line Totals 
Chief’s Office Administration 0 0 0 
Executive Officer 0 0 0 
Police Media Services  0 0 0 
Internal Affairs 2 0 2 
Training Academy 3 2 5 
Applicant Processing 3 0 3 
YEARLY TOTALS  8 2 10 
 
 

Office of the Chief 
Rules and Regulations 

 
Rule 3.04-C 
Responsibility to Serve the Public: Conduct & Behavior  Formal Line Totals 
Chief’s Office Administration 0 0 0 
Executive Officer 0 0 0 
Police Media Services 0 0 0 
Internal Affairs 2 0 2 
Training Academy 1 0 1 
Applicant Processing 0 0 0 
Totals 3 0 3 

 
 

Office of the Chief 
Procedures 

 
Procedure 309 
Weapons Formal Line Totals 
Chief’s Office Administration 0 0 0 
Executive Officer 0 0 0 
Police Media Services 0 0 0 
Internal Affairs 0 0 0 
Training Academy 0 0 0 
Applicant Processing 1 0 1 
Totals 1 0 1 

 
Procedure 310 
Uniforms and Dress Codes Formal Line Totals 
Chief’s Office Administration 0 0 0 
Executive Officer 0 0 0 
Police Media Services 0 0 0 
Internal Affairs 0 0 0 
Training Academy 0 0 0 
Applicant Processing 1 0 1 
Totals 1 0 1 



Office of the Chief 
Procedures 

 
Procedure 918 
Harassment/Discrimination in the Workplace Formal Line Totals 
Chief’s Office Administration 0 0 0 
Executive Officer 0 0 0 
Police Media Services 0 0 0 
Internal Affairs 0 0 0 
Training Academy 1 0 1 
Applicant Processing 0 0 0 
Totals 1 0 1 

 
 

 
Formal Case and Line Complaint Totals 
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PATROL DIVISION 
 

FORMAL CASES AND LINE COMPLAINTS 
 

FOR THE YEAR 2009 
 
 
 
 

The Patrol Division, commanded by a Deputy Chief, has administrative 
responsibilities for sections that provide front-line crime repression and 
prevention, timely response to citizens’ requests for police services, 
protection of life and property, and the preservation of peace and order 
within the community. 
 
The following charts and graphs provide an overview of 
complaints/administrative reviews for the Patrol Division by patrol sections, 
shifts, and units/details. Only those sections, shifts, and units/details that 
received a complaint/inquiry/administrative review case are noted. 



Overview of Patrol Substations by Totals 
Formal Cases & Line Complaints 

 
Substations Formal Line TOTALS 
    

Central 60 45 105 
East 37 20 57 
South 24 24 48 
North 27 39 66 
Northwest 30 41 71 
West 69 51 120 

    

TOTALS 247 220 467 
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Overview of Patrol Substations by Shift 

Total Formal Cases and Line Complaints 
 

Substations A B C TOTALS 
     

Central 36 41 52 129 
East 8 49 21 78 
South 29 13 21 63 
North 30 40 10 80 
Northwest 28 29 51 108 
West 44 29 101 174 

     

TOTALS 175 201 256 632 
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Central Patrol Section 
 
 
 
 
 
 
 
 
The Central Patrol Section, commanded by a Captain, has administrative 
responsibilities for three (3) patrol shifts, a Community Services Detail, and 
an Investigative Detail that provide front-line crime repression and 
prevention, protect life and property, and respond to citizens’ requests for 
police services within the central portion of the city. 
 
The following charts, graphs and tables provide detailed information on 
alleged violations of the San Antonio Police Department’s Procedures, 
Rules and Regulations. Administrative Reviews are also listed. Only those 
shifts or units/details that received a complaint/inquiry/administrative 
review case are noted. 



Central Patrol Section Analysis 
Formal Cases and Line Complaints by Shift 

 
 Formal Line Totals 
A SHIFT  17 19 36 
B SHIFT 29 12 41 
C SHIFT 27 25 52 
YEARLY TOTALS  73 56 129 
 

Central Patrol Section 
Rules and Regulations 

 
Rule 3.00 
Individual Responsibilities Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 1 1 
C SHIFT 0 0 0 
Totals 0 1 1 

 
Rule 3.02 
Truthfulness of Members Formal Line Totals 
A SHIFT 1 0 1 
B SHIFT 1 0 1 
C SHIFT 0 0 0 
Totals 2 0 2 

 
Rule 3.03 
Obey Lawful Orders Formal Line Totals 
A SHIFT 0 1 1 
B SHIFT 2 0 2 
C SHIFT 0 0 0 
Totals 2 1 3 

 
Rule 3.06 
Relationships with Coworkers Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 1 0 1 
C SHIFT 0 0 0 
Totals 1 0 1 

 
Rule 3.06-C 
Relationships with Coworkers: Respect to Supervisory Officers Formal Line Totals 
A SHIFT 1 0 1 
B SHIFT 1 0 1 
C SHIFT 0 0 0 
Totals 2 0 2 

 



Central Patrol Section 
Rules and Regulations 

 
Rule 3.04-B 
Responsibility to Serve the Public: Courtesy Formal Line Totals 
A SHIFT 0 4 4 
B SHIFT 0 4 4 
C SHIFT 0 4 4 
Totals 0 12 12 

 
Rule 3.04-C 
Responsibility to Serve the Public: Conduct and Behavior Formal Line Totals 
A SHIFT 1 4 5 
B SHIFT 1 0 1 
C SHIFT 1 0 1 
Totals 3 4 7 

 
Rule 3.26 
Treatment of Prisoners Formal Line Totals 
A SHIFT 3 0 3 
B SHIFT 1 0 1 
C SHIFT 4 0 4 
Totals 8 0 8 

 
Rule 4.04 
Reporting for Duty Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 1 1 
C SHIFT 0 0 0 
Totals 0 1 1 

 
Rule 4.06 
On-Duty Activities Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 1 0 1 
C SHIFT 0 0 0 
Totals 1 0 1 

 
Rule 4.07 
Prompt Response to All Calls Formal Line Totals 
A SHIFT 1 0 1 
B SHIFT 0 0 0 
C SHIFT 0 0 0 
Totals 1 0 1 

 
 
 



Central Patrol Section 
Rules and Regulations 

 
Rule 4.12 
Official Reports Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 2 0 2 
C SHIFT 0 0 0 
Totals 2 0 2 

 
Rule 4.13 
Duty to Take Action Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 0 0 
C SHIFT 1 0 1 
Totals 1 0 1 

 
 

Central Patrol Section 
Procedures 

 
Procedure 402.02 
Differential Police Reponse: N-Code Reporting System Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 1 1 
C SHIFT 0 0 0 
Totals 0 1 1 

 
Procedure 501.05 
Use of Force: Application of Force Formal Line Totals 
A SHIFT 3 0 3 
B SHIFT 0 0 0 
C SHIFT 3 1 4 
Totals 6 1 7 

 
Procedure 501.10 
Use of Force: Supervisor Notification Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 1 1 
C SHIFT 0 0 0 
Totals 0 1 1 

 
Procedure 601.06 
Prisoners: Searching Prisoners Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 0 0 
C SHIFT 1 1 2 
Totals 1 1 2 



Central Patrol Section 
Procedures 

 
Procedure 601.08 
Prisoners: Transporting Prisoners Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 0 0 
C SHIFT 1 0 1 
Totals 1 0 1 

 
Procedure 604.11 
Admin Review of Family Disturbance/Violence Involving Sworn Member Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 0 0 
C SHIFT 1 0 1 
Totals 1 0 1 

 
Procedure 607 
Impounding Vehicles Formal Line Totals 
A SHIFT 0 1 1 
B SHIFT 0 0 0 
C SHIFT 0 1 1 
Totals 0 2 2 

 
Procedure 609 
Emergency Vehicle Operations Formal Line Totals 
A SHIFT 0 2 2 
B SHIFT 4 0 4 
C SHIFT 1 2 3 
Totals 5 4 9 

 
Procedure 705 
Officer Involved Shootings & Custodial Deaths Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 3 0 3 
C SHIFT 6 0 6 
Totals 9 0 9 

 
Procedure 917 
Fiesta & Special Event Assignments Formal Line Totals 
A SHIFT 1 0 1 
B SHIFT 0 0 0 
C SHIFT 0 0 0 
Totals 1 0 1 

 
 
 

 



Central Patrol Section 
Procedures 

 
Procedure 918 
Harassment/Discrimination in the Workplace Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 1 0 1 
C SHIFT 0 0 0 
Totals 1 0 1 

 
 

Inquiries 
 

Inquiry Totals 
A SHIFT 2 
B SHIFT 1 
C SHIFT 1 
Totals 4 

 



 
 
 

 
 
 
 

East Patrol Section 
 
 
 
 
 
 
 
 
The Central Patrol Section, commanded by a Captain, has administrative 
responsibilities for three (3) patrol shifts, a Community Services Detail, and 
an Investigative Detail that provide front-line crime repression and 
prevention, protect life and property, and respond to citizens’ requests for 
police services within the central portion of the city. 
 
The following charts, graphs and tables provide detailed information on 
alleged violations of the San Antonio Police Department’s Procedures, 
Rules and Regulations. Administrative Reviews are also listed. Only those 
shifts or units/details that received a complaint/inquiry/administrative 
review case are noted. 



East Patrol Section Analysis 
Formal Cases and Line Complaints by Shift 

 
 Formal Line Totals 
A SHIFT  6 2 8 
B SHIFT 36 13 49 
C SHIFT 18 3 21 
YEARLY TOTALS  60 18 78 
 

East Patrol Section 
Rules and Regulations 

 
Rule 3.02 
Truthfulness of Members Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 1 0 1 
C SHIFT 0 0 0 
Totals 1 0 1 

 
Rule 3.04-B 
Responsibility to Serve the Public: Courtesy Formal Line Totals 
A SHIFT 0 1 1 
B SHIFT 1 3 4 
C SHIFT 0 0 0 
Totals 1 4 5 

 
Rule 3.04-C 
Conduct and Behavior Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 4 0 4 
C SHIFT 4 0 4 
Totals 8 0 8 

 
Rule 3.26 
Treatment of Prisoners Formal Line Totals 
A SHIFT 1 0 1 
B SHIFT 2 0 2 
C SHIFT 1 0 1 
Totals 4 0 4 

 
Rule 4.04 
Reporting for Duty Formal Line Totals 
A SHIFT 0 1 1 
B SHIFT 0 0 0 
C SHIFT 0 0 0 
Totals 0 1 1 

 



East Patrol Section 
Rules and Regulations 

 
Rule 4.10 
Duty to Report Incidents Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 1 0 1 
C SHIFT 0 0 0 
Totals 1 0 1 

 
Rule 4.13 
Duty to Take Action Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 0 0 
C SHIFT 4 0 4 
Totals 4 0 4 

 
 

East Patrol Section 
Procedures 

 
Procedure 303.04 
Disciplinary Procedures: Formal Complaints Formal Line Totals 
A SHIFT 1 0 1 
B SHIFT 0 0 0 
C SHIFT 0 0 0 
Totals 1 0 1 

 
Procedure 303.07 
Disciplinary Procedures: Complaint Process Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 0 0 
C SHIFT 2 0 2 
Totals 2 0 2 

 
Procedure 309 
Weapons Formal Line Totals 
A SHIFT 1 0 1 
B SHIFT 0 0 0 
C SHIFT 0 0 0 
Totals 1 0 1 

 
Procedure 311 
Court Appearances Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 1 0 1 
C SHIFT 0 0 0 
Totals 1 0 1 



Easl Patrol Section 
Procedures 

 
Procedure 313 
Use of City Vehicles Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 1 0 1 
C SHIFT 0 0 0 
Totals 1 0 1 

 
Procedure 403 
Communications Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 0 0 
C SHIFT 0 1 1 
Totals 0 1 1 

 
Procedure 501.05 
Use of Force: Application of Force Formal Line Totals 
A SHIFT 1 0 1 
B SHIFT 5 0 5 
C SHIFT 0 0 0 
Totals 6 0 6 

 
Procedure 501.10 
Use of Force: Supervisor Notification Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 1 1 
C SHIFT 0 0 0 
Totals 0 1 1 

 
Procedure 601.08 
Prisoners: Transporting Prisoners Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 0 0 
C SHIFT 0 1 1 
Totals 0 1 1 

 
Procedure 601.12 
Prisoners: Prisoners' Property Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 2 0 2 
C SHIFT 0 0 0 
Totals 2 0 2 

 
 
 
 



Easl Patrol Section 
Procedures 

 
Procedure 618.04 
Racial Bias/Profiling: Responsibilities Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 2 2 
C SHIFT 0 0 0 
Totals 0 2 2 

 
Procedure 705 
Officer Involved Shootings & Custodial Deaths Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 3 0 3 
C SHIFT 1 0 1 
Totals 4 0 4 

 
Procedure 905 
Off-Duty and Outside Employment Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 0 0 
C SHIFT 1 0 1 
Totals 1 0 1 

 
 

Inquiries 
 

Inquiry Totals 
A SHIFT 0 
B SHIFT 0 
C SHIFT 0 
Totals 0 

 



 
 
 

 
 
 
 

South Patrol Section 
 
 
 
 
 
 
 
 
The Central Patrol Section, commanded by a Captain, has administrative 
responsibilities for three (3) patrol shifts, a Community Services Detail, and 
an Investigative Detail that provide front-line crime repression and 
prevention, protect life and property, and respond to citizens’ requests for 
police services within the central portion of the city. 
 
The following charts, graphs and tables provide detailed information on 
alleged violations of the San Antonio Police Department’s Procedures, 
Rules and Regulations. Administrative Reviews are also listed. Only those 
shifts or units/details that received a complaint/inquiry/administrative 
review case are noted. 



 
South Patrol Section Analysis 

Formal Cases and Line Complaints by Shift 
 
 Formal Line Totals 
A SHIFT  13 16 29 
B SHIFT 6 9 15 
C SHIFT 11 8 19 
YEARLY TOTALS  30 33 63 

 
South Patrol Section 

Rules and Regulations 
 

Rule 3.04-B 
Responsibility to Serve the Public: Courtesy Formal Line Totals 
A SHIFT 0 1 1 
B SHIFT 0 3 3 
C SHIFT 0 1 1 
Totals 0 5 5 

 
Rule 3.04-C 
Responsibility to Serve the Public: Conduct & Behavior Formal Line Totals 
A SHIFT 2 0 2 
B SHIFT 0 1 1 
C SHIFT 1 0 1 
Totals 3 1 4 

 

 
Rule 3.18-E 
City Equipment/Property: Waste or Conversion Formal Line Totals 
A SHIFT 1 0 1 
B SHIFT 0 0 0 
C SHIFT 0 0 0 
Totals 1 0 1 

 
 
 
 
 

Rule 3.18 
City Equipment/Property Formal Line Totals 
A SHIFT 0 2 2 
B SHIFT 0 0 0 
C SHIFT 0 0 0 
Totals 0 2 2 



South Patrol Section 
Rules and Regulations 

 
Rule 3.18-G 
City Equipment/Property: Altering Accessories Formal Line Totals 
A SHIFT 2 0 2 
B SHIFT 0 0 0 
C SHIFT 0 0 0 
Totals 2 0 2 

 
Rule 4.02 
Alertness Required of Members Formal Line Totals 
A SHIFT 0 1 1 
B SHIFT 0 0 0 
C SHIFT 0 0 0 
Totals 0 1 1 

 
Rule 4.06 
On-Duty Activities Formal Line Totals 
A SHIFT 1 0 1 
B SHIFT 0 0 0 
C SHIFT 0 0 0 
Totals 1 0 1 

 
Rule 4.10 
Duty to Report Incidents Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 0 0 
C SHIFT 1 1 2 
Totals 1 1 2 

 
Rule 4.13 
Duty to Take Action Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 0 0 
C SHIFT 0 1 1 
Totals 0 1 1 

 
 
 
 
 
 
 
 
 
 
 



South Patrol Section 
Procedures 

 
Procedure 309 
Weapons Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 0 0 
C SHIFT 1 0 1 
Totals 1 0 1 

 
Procedure 403 
Communications Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 0 0 
C SHIFT 0 1 1 
Totals 0 1 1 

 
Procedure 501.05 
Use of Force: Application of Force Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 0 0 
C SHIFT 1 0 1 
Totals 1 0 1 

 
Procedure 601.12 
Prisoners: Prisoners' Property Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 0 0 
C SHIFT 1 0 1 
Totals 1 0 1 

 
Procedure 604.11 
Admin Review of Family Disturbance/Violence Involving Sworn Members Formal Line Totals 
A SHIFT 1 0 1 
B SHIFT 2 0 2 
C SHIFT 0 0 0 
Totals 3 0 3 

 
Procedure 606 
Impounding Property Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 0 0 
C SHIFT 1 0 1 
Totals 1 0 1 

 
 
 
 



South Patrol Section 
Procedures 

 
Procedure 607 
Impounding Vehicles Formal Line Totals 
A SHIFT 0 1 1 
B SHIFT 0 0 0 
C SHIFT 0 0 0 
Totals 0 1 1 

 
Procedure 705 
Officer Involved Shootings & Custodial Deaths Formal Line Totals 
A SHIFT 3 0 3 
B SHIFT 0 0 0 
C SHIFT 0 0 0 
Totals 3 0 3 

 
 

Inquiries 
 

Inquiry Totals 
A SHIFT 2 
B SHIFT 0 
C SHIFT 0 
Totals 2 

 



 
 
 

 
 
 
 

North Patrol Section 
 
 
 
 
 
 
 
 
The Central Patrol Section, commanded by a Captain, has administrative 
responsibilities for three (3) patrol shifts, a Community Services Detail, and 
an Investigative Detail that provide front-line crime repression and 
prevention, protect life and property, and respond to citizens’ requests for 
police services within the central portion of the city. 
 
The following charts, graphs and tables provide detailed information on 
alleged violations of the San Antonio Police Department’s Procedures, 
Rules and Regulations. Administrative Reviews are also listed. Only those 
shifts or units/details that received a complaint/inquiry/administrative 
review case are noted. 



 
North Patrol Section Analysis 

Formal Cases and Line Complaints by Shift 
 
 Formal Line Totals 
A SHIFT  7 23 30 
B SHIFT 24 16 40 
C SHIFT 6 4 10 
YEARLY TOTALS  37 43 80 

 
North Patrol Section 

Rules and Regulations 
 

Rule 2.02 
Chain of Command Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 2 0 2 
C SHIFT 0 0 0 
Totals 2 0 2 

 
Rule 3.02 
Truthfulness Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 3 0 3 
C SHIFT 0 0 0 
Totals 3 0 3 

 
Rule 3.03 
Obey Lawful Orders Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 2 0 2 
C SHIFT 0 0 0 
Totals 2 0 2 

 
Rule 3.04-B 
Responsibility to Serve the Public: Courtesy Formal Line Totals 
A SHIFT 0 2 2 
B SHIFT 0 9 9 
C SHIFT 0 2 2 
Totals 0 13 13 

 
Rule 3.04-C 
Responsibility to Serve the Public: Conduct & Behavior Formal Line Totals 
A SHIFT 1 0 1 
B SHIFT 3 0 3 
C SHIFT 0 1 1 
Totals 4 1 5 



North Patrol Section 
Rules and Regulations 

 
Rule 3.26 
Treatment of Prisoners Formal Line Totals 
A SHIFT 1 0 1 
B SHIFT 1 0 1 
C SHIFT 2 0 2 
Totals 4 0 4 

 
Rule 4.02 
Alertness Required of Members Formal Line Totals 
A SHIFT 0 1 1 
B SHIFT 0 0 0 
C SHIFT 0 0 0 
Totals 0 1 1 

 
Rule 4.03 
Requirement to Take Action Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 1 1 
C SHIFT 0 0 0 
Totals 0 1 1 

 
Rule 4.05 
Availability When on Duty Formal Line Totals 
A SHIFT 0 2 2 
B SHIFT 0 0 0 
C SHIFT 0 0 0 
Totals 0 2 2 

 
Rule 4.07 
Prompt Response to All Calls Formal Line Totals 
A SHIFT 0 1 1 
B SHIFT 2 0 2 
C SHIFT 0 0 0 
Totals 2 1 3 

 
Rule 4.13 
Duty to Take Action Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 0 0 
C SHIFT 0 1 1 
Totals 0 1 1 

 
 

 



North Patrol Section 
Procedures 

 
Procedure 100 
Patrol SOP Violation Formal Line Totals 
A SHIFT 0 1 1 
B SHIFT 0 0 0 
C SHIFT 0 0 0 
Totals 0 1 1 

 
Procedure 401 
Offense/Incident/Supplemental Reports Formal Line Totals 
A SHIFT 0 1 1 
B SHIFT 0 1 1 
C SHIFT 0 0 0 
Totals 0 2 2 

 
Procedure 402.02 
Differential Police Response: N-Code Reporting System Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 1 0 1 
C SHIFT 0 0 0 
Totals 1 0 1 

 
Procedure 403 
Communications Formal Line Totals 
A SHIFT 0 1 1 
B SHIFT 0 2 2 
C SHIFT 0 0 0 
Totals 0 3 3 

 
Procedure 501.05 
Use of Force: Application of Force Formal Line Totals 
A SHIFT 1 0 1 
B SHIFT 1 0 1 
C SHIFT 2 0 2 
Totals 4 0 4 

 
Procedure 601.08 
Prisoners: Transportation of Prisoners Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 0 0 
C SHIFT 1 0 1 
Totals 1 0 1 

 
 
 
 



North Patrol Section 
Procedures 

 
Procedure 607 
Impounding Vehicles Formal Line Totals 
A SHIFT 0 1 1 
B SHIFT 0 0 0 
C SHIFT 0 0 0 
Totals 0 1 1 

 
Procedure 609 
Emergency Vehicle Operations Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 1 1 
C SHIFT 0 0 0 
Totals 0 1 1 

 
Procedure 618.04 
Racial Bias/Profiling: Responsibilities Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 1 1 
C SHIFT 0 0 0 
Totals 0 1 1 

 
Procedure 705 
Officer Involved Shootings & Custodial Deaths Formal Line Totals 
A SHIFT 1 0 1 
B SHIFT 0 0 0 
C SHIFT 1 0 1 
Totals 2 0 2 

 
 

Inquiries 
 

Inquiry Totals 
A SHIFT 1 
B SHIFT 1 
C SHIFT 0 
Totals 2 

 



 
 
 

 
 
 
 

Northwest Patrol Section 
 
 
 
 
 
 
 
 
The Central Patrol Section, commanded by a Captain, has administrative 
responsibilities for three (3) patrol shifts, a Community Services Detail, and 
an Investigative Detail that provide front-line crime repression and 
prevention, protect life and property, and respond to citizens’ requests for 
police services within the central portion of the city. 
 
The following charts, graphs and tables provide detailed information on 
alleged violations of the San Antonio Police Department’s Procedures, 
Rules and Regulations. Administrative Reviews are also listed. Only those 
shifts or units/details that received a complaint/inquiry/administrative 
review case are noted. 



 
Northwest Patrol Section Analysis 

Formal Cases and Line Complaints by Shift 
 
 Formal Line Totals 
A SHIFT  17 11 28 
B SHIFT 16 12 28 
C SHIFT 42 10 52 
YEARLY TOTALS  75 33 108 

 
Northwest Patrol Section 
Rules and Regulations 

 
Rule 2.01 
Abide by Laws and Departmental Orders Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 0 0 
C SHIFT 1 0 1 
Totals 1 0 1 

 
Rule 3.02 
Truthfulness Required of Members Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 2 0 2 
C SHIFT 2 0 2 
Totals 4 0 4 

 
Rule 3.04 
Responsibility to Serve the Public Formal Line Totals 
A SHIFT 0 1 1 
B SHIFT 0 0 0 
C SHIFT 0 0 0 
Totals 0 1 1 

 
Rule 3.04-A 
Responsibility to Serve the Public: Impartial Attitude Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 0 0 
C SHIFT 0 1 1 
Totals 0 1 1 

 
Rule 3.04-B 
Responsibility to Serve the Public: Courtesy Formal Line Totals 
A SHIFT 0 4 4 
B SHIFT 0 2 2 
C SHIFT 0 3 3 
Totals 0 9 9 



Northwest Patrol Section 
Rules and Regulations 

 
Rule 3.04-C 
Responsibility to Serve the Public: Conduct & Behavior  Formal Line Totals 
A SHIFT 1 2 3 
B SHIFT 1 0 1 
C SHIFT 1 0 1 
Totals 3 2 5 

 
Rule 3.04-F 
Responsibility to Serve the Public: Neutrality  Formal Line Totals 
A SHIFT 0 1 1 
B SHIFT 0 0 0 
C SHIFT 0 0 0 
Totals 0 1 1 

 
Rule 3.06-C 
Relationships With Coworkers: Respect to Supervisory Officers Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 1 0 1 
C SHIFT 0 0 0 
Totals 1 0 1 

 
Rule 3.18 
City Equipment/Property Formal Line Totals 
A SHIFT 3 0 3 
B SHIFT 0 0 0 
C SHIFT 0 0 0 
Totals 3 0 3 

 
Rule 3.26 
Treatment of Prisoners Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 1 0 1 
C SHIFT 1 0 1 
Totals 2 0 2 

 
Rule 4.00 
Attentiveness to Duties Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 1 1 
C SHIFT 0 0 0 
Totals 0 1 1 

 
 
 



Northwest Patrol Section 
Rules and Regulations 

 
Rule 4.03 
Requirement to Take Action Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 2 0 2 
C SHIFT 1 0 1 
Totals 3 0 3 

 
Rule 4.05 
Availability When on Duty Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 1 0 1 
C SHIFT 0 0 0 
Totals 1 0 1 

 
Rule 4.06 
On-Duty Activities Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 1 1 
C SHIFT 0 0 0 
Totals 0 1 1 

 
Rule 4.07 
Prompt Response to All Calls Formal Line Totals 
A SHIFT 0 1 1 
B SHIFT 0 0 0 
C SHIFT 0 0 0 
Totals 0 1 1 

 
Rule 4.13 
Duty to Take Action Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 1 1 
C SHIFT 2 0 2 
Totals 2 1 3 

 
 



Northwest Patrol Section 
Procedures 

 
Procedure 401 
Offense/Incident/Supplemental Reports Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 0 0 
C SHIFT 3 0 3 
Totals 3 0 3 

 
Procedure 402 
Differential Police Response Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 0 0 
C SHIFT 1 0 1 
Totals 1 0 1 

 
Procedure 402.02 
Differential Police Response: N-Code Reporting System Formal Line Totals 
A SHIFT 1 0 1 
B SHIFT 0 0 0 
C SHIFT 1 0 1 
Totals 2 0 2 

 
Procedure 403 
Communications Formal Line Totals 
A SHIFT 4 0 4 
B SHIFT 0 0 0 
C SHIFT 0 0 0 
Totals 4 0 4 

 
Procedure 501.05 
Use of Force: Application of Force Formal Line Totals 
A SHIFT 2 0 2 
B SHIFT 1 0 1 
C SHIFT 4 0 4 
Totals 7 0 7 

 
Procedure 501.09 
Use of Force: Report Responsibilities Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 1 0 1 
C SHIFT 0 0 0 
Totals 1 0 1 

 
 
 
 



Northwest Patrol Section 
Procedures 

 
Procedure 502 
Warrantless Arrests, Searches, and Seizures Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 2 2 
C SHIFT 1 0 1 
Totals 1 2 3 

 
Procedure 506 
Traffic Law Enforcement Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 1 0 1 
C SHIFT 0 0 0 
Totals 1 0 1 

 
Procedure 601.07 
Prisoners: Prisoner Security - Escape Prevention Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 0 0 
C SHIFT 0 1 1 
Totals 0 1 1 

 
Procedure 601.12 
Prisoners: Prisoners' Property Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 0 0 
C SHIFT 1 0 1 
Totals 1 0 1 

 
Procedure 604.11 
Admin Review of Family Disturbance/Violence Involving Sworn Members Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 1 0 1 
C SHIFT 0 0 0 
Totals 1 0 1 

 
Procedure 618.04 
Racial Bias/Profiling: Responsibilities Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 3 3 
C SHIFT 0 0 0 
Totals 0 3 3 

 
 
 
 



Northwest Patrol Section 
Procedures 

 
Procedure 618.08 
Racial Bias/Profiling: Data Collection Formal Line Totals 
A SHIFT 0 1 1 
B SHIFT 0 0 0 
C SHIFT 0 0 0 
Totals 0 1 1 

 
Procedure 701 
Crime Scehen Duties Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 0 0 
C SHIFT 2 0 2 
Totals 2 0 2 

 
Procedure 705 
Officer Involved Shootings & Custodial Deaths Formal Line Totals 
A SHIFT 1 0 1 
B SHIFT 0 0 0 
C SHIFT 0 0 0 
Totals 1 0 1 

 
Procedure 905 
Off-Duty and Outside Employment Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 1 0 1 
C SHIFT 0 0 0 
Totals 1 0 1 

 
Procedure 918 
Harassment/Discrimination in the Workplace Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 0 0 
C SHIFT 2 0 2 
Totals 2 0 2 

 
 

Inquiries 
 

Inquiry Totals 
A SHIFT 2 
B SHIFT 0 
C SHIFT 1 
Totals 3 



 



 
 
 

 
 
 
 

West Patrol Section 
 
 
 
 
 
 
 
 
The Central Patrol Section, commanded by a Captain, has administrative 
responsibilities for three (3) patrol shifts, a Community Services Detail, and 
an Investigative Detail that provide front-line crime repression and 
prevention, protect life and property, and respond to citizens’ requests for 
police services within the central portion of the city. 
 
The following charts, graphs and tables provide detailed information on 
alleged violations of the San Antonio Police Department’s Procedures, 
Rules and Regulations. Administrative Reviews are also listed. Only those 
shifts or units/details that received a complaint/inquiry/administrative 
review case are noted. 



 
West Patrol Section Analysis 

Formal Cases and Line Complaints by Shift 
 
 Formal Line Totals 
A SHIFT  20 22 42 
B SHIFT 24 5 29 
C SHIFT 78 26 104 
YEARLY TOTALS  122 53 175 

 
West Patrol Section 

Rules and Regulations 
 

Rule 3.01 
Abide by Laws and Departmental Orders Formal Line Totals 
A SHIFT 0 6 6 
B SHIFT 0 0 0 
C SHIFT 0 0 0 
Totals 0 6 6 

 
Rule 3.02 
Truthfulness of Members Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 0 0 
C SHIFT 2 0 2 
Totals 2 0 2 

 
Rule 3.03 
Obey Lawful Orders Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 0 0 
C SHIFT 2 0 2 
Totals 2 0 2 

 
Rule 3.04 
Responsibility to Serve the Public Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 0 0 
C SHIFT 1 0 1 
Totals 1 0 1 

 
Rule 3.04-B 
Responsibility to Serve the Public: Courtesy  Formal Line Totals 
A SHIFT 0 2 2 
B SHIFT 0 0 0 
C SHIFT 4 3 7 
Totals 4 5 9 



West Patrol Section 
Rules and Regulations 

 
Rule 3.04-C 
Responsibility to Serve the Public: Conduct & Behavior  Formal Line Totals 
A SHIFT 5 1 6 
B SHIFT 3 0 3 
C SHIFT 2 1 3 
Totals 10 2 12 

 
Rule 3.11-B 
Use of Intoxicants: Intoxication Formal Line Totals 
A SHIFT 3 0 3 
B SHIFT 0 0 0 
C SHIFT 0 0 0 
Totals 3 0 3 

 
Rule 3.18 
City Equipment/Property Formal Line Totals 
A SHIFT 0 1 1 
B SHIFT 0 0 0 
C SHIFT 0 5 5 
Totals 0 6 6 

 
Rule 3.26 
Treatment of Prisoners Formal Line Totals 
A SHIFT 1 0 1 
B SHIFT 2 0 2 
C SHIFT 10 0 10 
Totals 13 0 13 

 
Rule 4.04 
Reporting for Duty Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 1 1 
C SHIFT 0 0 0 
Totals 0 1 1 

 
Rule 4.10 
Duty to Report Incidents Formal Line Totals 
A SHIFT 1 0 1 
B SHIFT 0 0 0 
C SHIFT 0 0 0 
Totals 1 0 1 

 
 
 



West Patrol Section 
Rules and Regulations 

 
Rule 4.16 
Absence from Assignment Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 0 0 
C SHIFT 1 0 1 
Totals 1 0 1 

 
 

West Patrol Section 
Procedures 

 
Procedure 303.07 
Disciplinary Procedures: Complaint Processs Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 0 0 
C SHIFT 1 0 1 
Totals 1 0 1 

 
Procedure 309 
Weapons Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 0 0 
C SHIFT 0 1 1 
Totals 0 1 1 

 
Procedure 311 
Court Appearances Formal Line Totals 
A SHIFT 0 1 1 
B SHIFT 0 0 0 
C SHIFT 0 0 0 
Totals 0 1 1 

 
Procedure 313 
Use of City Vehicles Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 0 0 
C SHIFT 0 1 1 
Totals 0 1 1 

 
Procedure 401 
Incident/Offense/Supplemental Reports Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 0 0 
C SHIFT 1 0 1 
Totals 1 0 1 



West Patrol Section 
Procedures 

 
Procedure 501.05 
Use of Force: Application of Force Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 3 0 3 
C SHIFT 14 0 14 
Totals 17 0 17 

 
Procedure 501.09 
Use of Force: Report Responsibilities Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 0 0 
C SHIFT 3 0 3 
Totals 3 0 3 

 
Procedure 502 
Warrantless Arrests, Searches, and Seizures Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 0 0 
C SHIFT 4 0 4 
Totals 4 0 4 

 
Procedure 503 
Obtaining and Executing Arrest Warrants Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 1 1 
C SHIFT 0 0 0 
Totals 0 1 1 

 
Procedure 507 
DWI Arrest Procedures Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 0 0 
C SHIFT 2 0 2 
Totals 2 0 2 

 
Procedure 601.07 
Prisoners: Transporting Prisoners Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 0 0 
C SHIFT 1 0 1 
Totals 1 0 1 

 
 
 
 



West Patrol Section 
Procedures 

 
Procedure 601.12 
Prisoners: Prisoners' Property Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 2 0 2 
C SHIFT 2 0 2 
Totals 4 0 4 

 
Procedure 604.11 
Admin. Review of Family Disturbance/Violence Involving Sworn Members Formal Line Totals 
A SHIFT 1 0 1 
B SHIFT 0 0 0 
C SHIFT 4 0 4 
Totals 5 0 5 

 
Procedure 609 
Emergency Vehicle Operations Formal Line Totals 
A SHIFT 0 1 1 
B SHIFT 0 0 0 
C SHIFT 0 1 1 
Totals 0 2 2 

 
Procedure 701 
Crime Scene Duties Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 0 0 
C SHIFT 0 2 2 
Totals 0 2 2 

 
Procedure 705 
Officer Involved Shootings & Custodial Deaths Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 0 0 
C SHIFT 3 0 3 
Totals 3 0 3 

 
Procedure 905 
Off-Duty and Outside Employment Formal Line Totals 
A SHIFT 1 0 1 
B SHIFT 1 0 1 
C SHIFT 1 0 1 
Totals 3 0 3 

 
 
 
 



West Patrol Section 
Procedures 

 
Procedure 908.05 
Mandatory Reassignment Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 1 0 1 
C SHIFT 0 0 0 
Totals 1 0 1 

 
Procedure 917 
Fiesta & Special Event Assignment Formal Line Totals 
A SHIFT 0 1 1 
B SHIFT 0 0 0 
C SHIFT 0 0 0 
Totals 0 1 1 

 
 

Inquiries 
 

Inquiry Totals 
A SHIFT 1 
B SHIFT 0 
C SHIFT 2 
Totals 3 



 Patrol Division Details: Form al Cases and Line Complaints 
Investigative Details 

 
 Formal Line Totals 
Central Investigative Detail 2 5 7 
East Investigative Detail 0 0 0 
North Investigative Detail 0 1 1 
South Investigative Detail 0 0 0 
Northwest Investigative Detail 1 0 1 
West Investigative Detail 1 0 1 
YEARLY TOTALS  4 6 10 
 
 

Patrol Investigative Details 
Rules and Regulations 

 
Rule 3.01 
Abide by Laws and Departmental Orders Formal Line Totals 
Central Investigative Detail 0 1 1 
East Investigative Detail 0 0 0 
North Investigative Detail 0 0 0 
South Investigative Detail 0 0 0 
Northwest Investigative Detail 0 0 0 
West Investigative Detail 0 0 0 
Totals 0 1 1 

 
Rule 3.04 
Responsibility to Serve the Public  Formal Line Totals 
Central Investigative Detail 0 0 0 
East Investigative Detail 0 0 0 
North Investigative Detail 0 0 0 
South Investigative Detail 0 0 0 
Northwest Investigative Detail 1 0 1 
West Investigative Detail 0 0 0 
Totals 1 0 1 

 
Rule 3.04-B 
Responsibility to Serve the Public: Courtesy  Formal Line Totals 
Central Investigative Detail 0 0 0 
East Investigative Detail 0 0 0 
North Investigative Detail 0 1 1 
South Investigative Detail 0 0 0 
Northwest Investigative Detail 0 0 0 
West Investigative Detail 0 0 0 
Totals 0 1 1 

 
 
 
 



Patrol Investigative Details 
Rules and Regulations 

 
Rule 3.04-C 
Responsibility to Serve the Public: Conduct & Behavior  Formal Line Totals 
Central Investigative Detail 1 0 1 
East Investigative Detail 0 0 0 
North Investigative Detail 0 0 0 
South Investigative Detail 0 0 0 
Northwest Investigative Detail 0 0 0 
West Investigative Detail 0 0 0 
Totals 1 0 1 

 
Rule 3.18 
City Equipment/Property Formal Line Totals 
Central Investigative Detail 0 0 0 
East Investigative Detail 0 0 0 
North Investigative Detail 0 0 0 
South Investigative Detail 0 0 0 
Northwest Investigative Detail 0 0 0 
West Investigative Detail 1 0 1 
Totals 1 0 1 

 
Rule 4.11 
Required to Take and Maintain Notes Formal Line Totals 
Central Investigative Detail 0 1 1 
East Investigative Detail 0 0 0 
North Investigative Detail 0 0 0 
South Investigative Detail 0 0 0 
Northwest Investigative Detail 0 0 0 
West Investigative Detail 0 0 0 
Totals 0 1 1 

 



 
Investigative Details – Charts 

 
Substations Formal Line TOTALS 
    

Central Investigative Detail 2 5 7 
East Investigative Detail 0 0 0 
South Investigative Detail 0 0 0 
North Investigative Detail 0 1 1 
Northwest Investigative Detail 1 0 1 
West Investigative Detail 1 0 1 

    

TOTALS 4 6 10 
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San Antonio Fear Free Environment (SAFFE) Program 
 
 

 Formal Line Totals 
Central SAFFE 2 4 6 
East SAFFE 0 5 5 
South SAFFE 2 0 2 
North SAFFE 2 2 4 
Northwest SAFFE 4 4 8 
West SAFFE 4 1 5 
YEARLY TOTALS  14 16 30 
 
 

SAFFE Program 
Rules and Regulations 

 
Rule 3.04-B 
Responsibility to Serve the Public: Courtesy  Formal Line Totals 
Central Community Services Detail 0 0 0 
East Community Services Detail 0 0 0 
South Community Services Detail 0 0 0 
North Community Services Detail 0 2 2 
Northwest Community Services Detail 1 0 1 
West Community Services Detail 0 0 0 
Totals 1 2 3 

 
Rule 3.04-C 
Responsibility to Serve the Public: Conduct & Behavior  Formal Line Totals 
Central Community Services Detail 0 0 0 
East Community Services Detail 0 5 5 
South Community Services Detail 2 0 2 
North Community Services Detail 0 0 0 
Northwest Community Services Detail 1 0 1 
West Community Services Detail 1 0 1 
Totals 4 5 9 

 
Rule 3.11-B 
Use of Intoxicants: Intoxication Formal Line Totals 
Central Community Services Detail 0 0 0 
East Community Services Detail 0 0 0 
South Community Services Detail 0 0 0 
North Community Services Detail 0 0 0 
Northwest Community Services Detail 0 0 0 
West Community Services Detail 1 0 1 
Totals 1 0 1 

 
 
 



SAFFE Program 
Rules and Regulations 

 
Rule 4.16 
Absence from Assignment Formal Line Totals 
Central Community Services Detail 1 0 1 
East Community Services Detail 0 0 0 
South Community Services Detail 0 0 0 
North Community Services Detail 0 0 0 
Northwest Community Services Detail 0 0 0 
West Community Services Detail 0 0 0 
Totals 1 0 1 

 
 

SAFFE Program 
Procedures 

 
Procedure 313 
Use of City Vehicles Formal Line Totals 
Central Community Services Detail 1 0 1 
East Community Services Detail 0 0 0 
South Community Services Detail 0 0 0 
North Community Services Detail 0 0 0 
Northwest Community Services Detail 0 0 0 
West Community Services Detail 0 0 0 
Totals 1 0 1 

 
Procedure 604.11 
Admin. Review of Family Disturbance/Violence Involving Sworn Members  Formal Line Totals 
Central Community Services Detail 0 0 0 
East Community Services Detail 0 0 0 
South Community Services Detail 0 0 0 
North Community Services Detail 0 0 0 
Northwest Community Services Detail 0 0 0 
West Community Services Detail 1 0 1 
Totals 1 0 1 

 
Procedure 618.04 
Racial Bias/Profiling: Responsibilities Formal Line Totals 
Central Community Services Detail 0 0 0 
East Community Services Detail 0 0 0 
South Community Services Detail 0 0 0 
North Community Services Detail 0 0 0 
Northwest Community Services Detail 1 0 1 
West Community Services Detail 0 0 0 
Totals 1 0 1 

 
 



SAFFE Program 
Procedures 

 
Procedure 905 
Off-Duty and Outside Employment Formal Line Totals 
Central Community Services Detail 0 0 0 
East Community Services Detail 0 0 0 
South Community Services Detail 0 0 0 
North Community Services Detail 1 0 1 
Northwest Community Services Detail 0 0 0 
West Community Services Detail 0 0 0 
Totals 1 0 1 

 
 
 

 



 
SAFFE Program - Charts 

 
Substations Formal Line TOTALS 
    

Central Community Services Detail 2 4 6 
East Community Services Detail 0 5 5 
South Community Services Detail 2 0 2 
North Community Services Detail 2 2 4 
Northwest Community Services Detail 4 4 8 
West Community Services Detail 4 1 5 

    

TOTALS 14 16 30 
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Downtown Foot/Bicycle Patrol Unit by Details 
 

 Formal Line Totals 
A SHIFT 10 4 14 
B SHIFT 12 3 15 
YEARLY TOTALS  22 7 29 

 
Downtown Bike Patrol 
Rules and Regulations 

 
Rule 3.04-B 
Responsibility to Serve the Public: Courtesy  Formal Line Totals 
A SHIFT 0 2 2 
B SHIFT 0 2 2 
Totals 0 0 4 

 
Rule 3.04-C 
Responsibility to Serve the Public: Conduct & Behavior  Formal Line Totals 
A SHIFT 1 0 1 
B SHIFT 3 0 3 
Totals 4 4 4 

 
Rule 3.26 
Treatment of Prisoners Formal Line Totals 
A SHIFT 2 0 2 
B SHIFT 2 0 2 
Totals 4 4 4 

 
Rule 4.01-A 
Members Subject to Duty: Nonemergency Actions Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 0 1 1 
Totals 0 0 1 

 
Rule 4.06 
On-Duty Activities Formal Line Totals 
A SHIFT 1 0 1 
B SHIFT 0 0 0 
Totals 1 1 1 

 
Rule 4.16 
Absence From Assignment Formal Line Totals 
A SHIFT 1 0 1 
B SHIFT 0 0 0 
Totals 1 1 1 

 
 

 



Downtown Bike Patrol 
Procedures 

 
Rule 501.05 
Use of Force: Application of Force Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 3 0 3 
Totals 3 3 3 

 
Rule 604.11 
Admin. Review of Family Disturbance/Violence Involving Sworn Members Formal Line Totals 
A SHIFT 2 0 2 
B SHIFT 0 0 0 
Totals 2 2 2 

 
Rule 607 
Impounding Vehicles Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 1 0 1 
Totals 1 1 1 

 
Rule 618.04 
Racial Bias/Profiling: Responsibilities Formal Line Totals 
A SHIFT 0 0 0 
B SHIFT 1 0 1 
Totals 1 1 1 

 
 

Inquiries 
 

Inquiry Totals 
A SHIFT 0 
B SHIFT 2 
Totals 2 



 
Downtown Bike Patrol - Charts 

 
Substations Formal Line TOTALS 
    

A SHIFT 10 4 14 
B SHIFT 12 3 15 

    

TOTALS 22 7 29 
 

0

2

4

6

8

10

12

14

A SHIFT B SHIFT

Formal
Line

 



 
 
 
 
 
 
 
 
 

INVESTIGATIONS DIVISION 
 

FORMAL CASES AND LINE COMPLAINTS 
 

FOR THE YEAR 2008 
 
 
 
 
 
 
 
 
The Investigations Division, commanded by a Deputy Chief, has 
administrative responsibilities for sections that conduct follow-up 
investigations and have case management responsibilities for crimes against 
persons, property, illegal narcotics and vice conditions. 
 
The following charts, graphs and tables provide detailed information on 
alleged violations of the San Antonio Police Department Procedures, Rules 
and Regulations. Administrative Reviews are also listed. Only those 
units/details that received a complaint/inquiry/administrative review case 
are noted. 



Investigations Division Analysis – Group I: Major Crimes 
Formal Cases and Line Complaints by Unit/Detail 

 
 

 Formal Line Totals 
Homicide Unit 7 2 9 
Sex Crimes Unit 2 0 2 
Traffic Investigations Detail 0 1 1 
Night Detectives Detail 2 0 2 
Night Sex Crimes Shift 3 1 4 
Youth Crime Services 0 0 0 
YEARLY TOTALS  14 4 18 

 
Investigations Division – Group I: Major Crimes 

Rules and Regulations 
 

Rule 2.01 
Command/Supervisory Responsibilities Formal Line Totals 
Homicide Unit 1 0 1 
Sex Crimes Unit 0 0 0 
Traffic Investigations Detail 0 0 0 
Night Detectives Detail 0 0 0 
Night Sex Crimes Shift 0 0 0 
Youth Crime Services 0 0 0 
Totals 1 0 1 

 
Rule 3.04-C 
Responsibility to Serve the Public: Conduct & Behavior  Formal Line Totals 
Homicide Unit 0 0 0 
Sex Crimes Unit 1 0 1 
Traffic Investigations Detail 0 0 0 
Night Detectives Detail 0 0 0 
Night Sex Crimes Shift 0 0 0 
Youth Crime Services 0 0 0 
Totals 1 0 1 

 
Rule 3.08 
Unauthorized Release of Information Formal Line Totals 
Homicide Unit 1 0 1 
Sex Crimes Unit 0 0 0 
Traffic Investigations Detail 0 0 0 
Night Detectives Detail 0 0 0 
Night Sex Crimes Shift 0 0 0 
Youth Crime Services 0 0 0 
Totals 1 0 1 

 
 
 



Investigations Division – Group I: Major Crimes 
Rules and Regulations 

 
Rule 3.20 
Notice of Sick Leave Formal Line Totals 
Homicide Unit 0 0 0 
Sex Crimes Unit 0 0 0 
Traffic Investigations Detail 0 0 0 
Night Detectives Detail 0 0 0 
Night Sex Crimes Shift 1 0 1 
Youth Crime Services 0 0 0 
Totals 1 0 1 

 
Rule 4.02 
Alertness Required of Members Formal Line Totals 
Homicide Unit 0 0 0 
Sex Crimes Unit 0 0 0 
Traffic Investigations Detail 0 0 0 
Night Detectives Detail 0 0 0 
Night Sex Crimes Shift 0 1 1 
Youth Crime Services 0 0 0 
Totals 0 1 1 

 
Rule 4.04 
Reporting for Duty Formal Line Totals 
Homicide Unit 0 0 0 
Sex Crimes Unit 0 0 0 
Traffic Investigations Detail 0 0 0 
Night Detectives Detail 0 0 0 
Night Sex Crimes Shift 1 0 1 
Youth Crime Services 0 0 0 
Totals 1 0 1 

 
 

Investigations Division – Group I: Major Crimes 
Procedures 

 
Procedure 604.11 
Admin. Review of Family Disturbance/Violence Involving Sworn 
Member 

Formal Line Totals 

Homicide Unit 0 0 0 
Sex Crimes Unit 0 0 0 
Traffic Investigations Detail 0 0 0 
Night Detectives Detail 1 0 1 
Night Sex Crimes Shift 0 0 0 
Youth Crime Services 0 0 0 
Totals 1 0 1 

 



 
Investigations Division – Group I: Major Crimes 

Procedures 
 

Procedure 618.04 
Racial Bias/Profiling: Responsibilities Formal Line Totals 
Homicide Unit 0 1 1 
Sex Crimes Unit 0 0 0 
Traffic Investigations Detail 0 0 0 
Night Detectives Detail 0 0 0 
Night Sex Crimes Shift 0 0 0 
Youth Crime Services 0 0 0 
Totals 0 1 1 

 
Procedure 705 
Officer Involved Shootings & Custodial Deaths Formal Line Totals 
Homicide Unit 1 0 1 
Sex Crimes Unit 0 0 0 
Traffic Investigations Detail 0 0 0 
Night Detectives Detail 0 0 0 
Night Sex Crimes Shift 0 0 0 
Youth Crime Services 0 0 0 
Totals 1 0 1 

 
Procedure 904.03-B 
Limited Duty Assignments: Advise Physician of Limited Duty Positions Formal Line Totals 
Homicide Unit 0 0 0 
Sex Crimes Unit 0 0 0 
Traffic Investigations Detail 0 0 0 
Night Detectives Detail 0 0 0 
Night Sex Crimes Shift 1 0 1 
Youth Crime Services 0 0 0 
Totals 1 0 1 

 
 

Inquiries 
 

Inquiry Totals 
Homicide Unit 0 
Sex Crimes Unit 0 
Traffic Investigations Detail 0 
Night Detectives Detail 0 
Night Sex Crimes Shift 0 
Youth Crime Services 0 
Totals 0 

 
 



 
Investigations Division – Group I: Charts 

 
Substations Formal Line TOTALS 
    

Homicide Unit 7 2 9 
Sex Crimes Unit 2 0 2 
Traffic Investigations Detail 0 1 1 
Night Detectives Detail 2 0 2 
Night Sex Crimes Shift 3 1 4 
Youth Crime Services 0 0 0 

    

TOTALS 14 4 18 
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Investigations Division Analysis – Group II: Covert Section 
Formal Cases and Line Complaints by Unit/Detail 

 
 

 Formal Line Totals 
Repeat Offenders Program 5 0 5 
Narcotics 1 1 2 
Vice 5 3 8 
H.I.D.T.A. 1 0 1 
YEARLY TOTALS  12 4 16 

 
Investigations Division – Group II: Covert Section 

Rules and Regulations 
 

Rule 3.02 
Truthfulness Required of Members Formal Line Totals 
Repeat Offenders Program 1 0 1 
Narcotics 0 0 0 
Vice 0 0 0 
H.I.D.T.A. 0 0 0 
Totals 1 0 1 

 
Rule 3.04-B 
Responsibility to Serve the Public: Courtesy  Formal Line Totals 
Repeat Offenders Program 0 0 0 
Narcotics 0 0 0 
Vice 0 1 1 
H.I.D.T.A. 0 0 0 
Totals 0 1 1 

 
Rule 3.04-C 
Responsibility to Serve the Public: Conduct & Behavior  Formal Line Totals 
Repeat Offenders Program 4 0 4 
Narcotics 1 0 1 
Vice 0 1 1 
H.I.D.T.A. 0 0 0 
Totals 5 1 6 

 
 



Investigations Division – Group II: Covert Section 
Procedures 

 
Procedure 604.11 
Admin. Review of Family Disturbance/Violance Involving Sworn Members Formal Line Totals 
Repeat Offenders Program 0 0 0 
Narcotics 0 0 0 
Vice 1 0 1 
H.I.D.T.A. 1 0 1 
Totals 2 0 2 

 
 

Procedure 705 
Officer Involved Shootings & Custodial Deaths Formal Line Totals 
Repeat Offenders Program 0 0 0 
Narcotics 0 0 0 
Vice 3 0 3 
H.I.D.T.A. 0 0 0 
Totals 3 0 3 

 
 

Inquiries 
 

Inquiry Totals 
Repeat Offenders Program 0 
Narcotics 0 
Vice 0 
H.I.D.T.A. 0 
Totals 0 

 



 
Investigations Division – Group II: Charts 

 
Substations Formal Line TOTALS 
    

Repeat Offenders Program 5 0 5 
Narcotics 1 1 2 
Vice 5 3 8 
H.I.D.T.A. 1 0 1 

    

TOTALS 12 4 16 
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Investigations Division Analysis – Group III: Special 
Investigations 

Formal Cases and Line Complaints by Unit/Detail 
 
 

 Formal Line Totals 
Forgery Detail 0 0 0 
Crime Scene Unit 7 0 7 
Robbery Unit 0 0 0 
Vehicles Crimes Unit 0 0 0 
YEARLY TOTALS  7 0 7 

 
 

Investigations Division – Group III: Special Investigations 
Rules and Regulations 

 
Rule 3.04-B 
Responsibility to Serve the Public: Courtesy Formal Line Totals 
Forgery Detail 0 0 0 
Crime Scene Unit 0 1 1 
Robbery Unit 0 0 0 
Vehicles Crimes Unit 0 0 0 
Totals 0 1 1 

 
 

Inquiries 
 

Inquiry Totals 
Forgery Detail 0 
Crime Scene Unit 0 
Robbery Unit 0 
Vehicles Crimes Unit 0 
Totals 0 

 
 
 



Investigations Division – Group III: Charts 
 

Substations Formal Line TOTALS 
    

Forgery Detail 0 0 0 
Crime Scene Unit 7 0 7 
Robbery Unit 0 0 0 
Vehicles Crimes Unit 0 0 0 

    

TOTALS 7 0 7 
 

0
1
2
3
4
5
6
7
8

Forgery Detail Crime Scene Unit Robbery Unit Vehicle Crimes

Formal
Line



 
 
 
 
 
 
 
 
 
 

 

TACTICAL SUPPORT DIVISION 
 

FORMAL CASES AND LINE COMPLAINTS 
 

FOR THE YEAR 2009 
 
 

 
 
 
 
 
 
 
The Technical Services Division, commanded by a Deputy Chief, has 
administrative responsibilities for sections that respond to critical incidents 
and conducts traffic operations. 
 
The following charts, graphs and tables provide detailed information on 
alleged violations of the San Antonio Police Department’s Procedures, 
Rules and Regulations. Administrative Reviews are also listed. Only those 
detail and shifts that received a complaint/inquiry/administrative review 
case are noted. 



Tactical Support Section Analysis 
Formal Cases and Line Complaints by Detail/Shift 

 
 Formal Line Totals 
S.W.A.T. – A SHIFT 9 0 9 
S.W.A.T. – B SHIFT 8 0 8 
Tactical Response Unit 41 12 53 
Gang Unit 45 2 47 
K9 Detail 0 0 0 
Bomb Squad 1 0 1 
YEARLY TOTALS  104 14 118 

 
Tactical Support Section 
Rules and Regulations 

 
Rule 3.02 
Truthfulness Required of Members Formal Line Totals 
S.W.A.T. – A SHIFT 0 0 0 
S.W.A.T. – B SHIFT 1 0 1 
Tactical Response Unit 0 0 0 
Gang Unit 0 0 0 
K9 Detail 0 0 0 
Bomb Squad 0 0 0 
Totals 1 0 1 

 
Rule 3.04-B 
Responsibility to Serve the Public: Courtesy  Formal Line Totals 
S.W.A.T. – A SHIFT 0 0 0 
S.W.A.T. – B SHIFT 1 0 1 
Tactical Response Unit 0 5 5 
Gang Unit 1 1 2 
K9 Detail 0 0 0 
Bomb Squad 0 0 0 
Totals 2 6 8 

 
Rule 3.04-C 
Responsibility to Serve the Public: Conduct & Behavior  Formal Line Totals 
S.W.A.T. – A SHIFT 0 0 0 
S.W.A.T. – B SHIFT 2 0 2 
Tactical Response Unit 1 3 4 
Gang Unit 4 0 4 
K9 Detail 0 0 0 
Bomb Squad 0 0 0 
Totals 7 3 10 

 
 
 
 



Tactical Support Section 
Rules and Regulations 

 
Rule 3.06 
Relationships With Coworkers Formal Line Totals 
S.W.A.T. – A SHIFT 0 0 0 
S.W.A.T. – B SHIFT 1 0 1 
Tactical Response Unit 0 0 0 
Gang Unit 0 0 0 
K9 Detail 0 0 0 
Bomb Squad 0 0 0 
Totals 1 0 1 

 
Rule 3.11-B 
Use of Intoxicants: Intoxication Formal Line Totals 
S.W.A.T. – A SHIFT 0 0 0 
S.W.A.T. – B SHIFT 1 0 1 
Tactical Response Unit 0 0 0 
Gang Unit 0 0 0 
K9 Detail 0 0 0 
Bomb Squad 0 0 0 
Totals 1 0 1 

 
Rule 3.26 
Treatment of Prisoners Formal Line Totals 
S.W.A.T. – A SHIFT 0 0 0 
S.W.A.T. – B SHIFT 0 0 0 
Tactical Response Unit 7 0 7 
Gang Unit 7 0 7 
K9 Detail 0 0 0 
Bomb Squad 0 0 0 
Totals 14 0 14 

 
Rule 4.03 
Requirement to Take Action Formal Line Totals 
S.W.A.T. – A SHIFT 0 0 0 
S.W.A.T. – B SHIFT 0 0 0 
Tactical Response Unit 1 0 1 
Gang Unit 0 0 0 
K9 Detail 0 0 0 
Bomb Squad 0 0 0 
Totals 1 0 1 

 
 
 
 
 

 



Tactical Support Section 
Rules and Regulations 

 
Procedure 311 
Court Appearances Formal Line Totals 
S.W.A.T. – A SHIFT 0 0 0 
S.W.A.T. – B SHIFT 0 0 0 
Tactical Response Unit 0 1 1 
Gang Unit 0 0 0 
K9 Detail 0 0 0 
Bomb Squad 0 0 0 
Totals 0 1 1 

 
Procedure 501.05 
Use of Force: Application of Force Formal Line Totals 
S.W.A.T. – A SHIFT 1 0 1 
S.W.A.T. – B SHIFT 2 0 2 
Tactical Response Unit 7 0 7 
Gang Unit 15 0 15 
K9 Detail 0 0 0 
Bomb Squad 0 0 0 
Totals 25 0 25 

 
Procedure 502 
Warrantless Arrests, Searches, and Seizures Formal Line Totals 
S.W.A.T. – A SHIFT 0 0 0 
S.W.A.T. – B SHIFT 0 0 0 
Tactical Response Unit 0 0 0 
Gang Unit 1 0 1 
K9 Detail 0 0 0 
Bomb Squad 0 0 0 
Totals 1 0 1 

 
Procedure 313 
Use of City Vehicles Formal Line Totals 
S.W.A.T. – A SHIFT 0 0 0 
S.W.A.T. – B SHIFT 0 0 0 
Tactical Response Unit 1 0 1 
Gang Unit 0 0 0 
K9 Detail 0 0 0 
Bomb Squad 0 0 0 
Totals 1 0 1 

 
 
 
 
 
 



Tactical Support Section 
Rules and Regulations 

 
Procedure 601.06 
Prisoners: Searching of Prisoners Formal Line Totals 
S.W.A.T. – A SHIFT 0 0 0 
S.W.A.T. – B SHIFT 0 0 0 
Tactical Response Unit 2 0 2 
Gang Unit 0 0 0 
K9 Detail 0 0 0 
Bomb Squad 0 0 0 
Totals 2 0 2 

 
Procedure 601.12 
Prisoners: Prisoners' Property Formal Line Totals 
S.W.A.T. – A SHIFT 0 0 0 
S.W.A.T. – B SHIFT 0 0 0 
Tactical Response Unit 0 0 0 
Gang Unit 3 0 3 
K9 Detail 0 0 0 
Bomb Squad 0 0 0 
Totals 3 0 3 

 
Procedure 604.11 
Admin. Review of Family Disturbance/Violence Involving Sworn Members Formal Line Totals 
S.W.A.T. – A SHIFT 1 0 1 
S.W.A.T. – B SHIFT 1 0 1 
Tactical Response Unit 1 0 1 
Gang Unit 0 0 0 
K9 Detail 0 0 0 
Bomb Squad 0 0 0 
Totals 3 0 3 

 
Procedure 606 
Impounding Property Formal Line Totals 
S.W.A.T. – A SHIFT 0 0 0 
S.W.A.T. – B SHIFT 0 0 0 
Tactical Response Unit 0 0 0 
Gang Unit 0 1 1 
K9 Detail 0 0 0 
Bomb Squad 0 0 0 
Totals 0 1 1 

\ 
 
 
 
 
 



Tactical Support Section 
Rules and Regulations 

 
Procedure 705 
Officer Involved Shootings & Custodial Deaths: Custodial Deaths Formal Line Totals 
S.W.A.T. – A SHIFT 0 0 0 
S.W.A.T. – B SHIFT 0 0 0 
Tactical Response Unit 2 0 2 
Gang Unit 0 0 0 
K9 Detail 0 0 0 
Bomb Squad 0 0 0 
Totals 2 0 2 

 
Procedure 705 
Officer Involved Shootings & Custodial Deaths: Shootings Formal Line Totals 
S.W.A.T. – A SHIFT 4 0 4 
S.W.A.T. – B SHIFT 0 0 0 
Tactical Response Unit 0 0 0 
Gang Unit 1 0 1 
K9 Detail 0 0 0 
Bomb Squad 0 0 0 
Totals 5 0 5 

 
Procedure 905 
Off-Duty and Outside Employment Formal Line Totals 
S.W.A.T. – A SHIFT 0 0 0 
S.W.A.T. – B SHIFT 0 0 0 
Tactical Response Unit 0 0 0 
Gang Unit 1 0 1 
K9 Detail 0 0 0 
Bomb Squad 0 0 0 
Totals 1 0 1 

 
 

Inquiries 
 

Inquiry Totals 
S.W.A.T. – A SHIFT 0 
S.W.A.T. – B SHIFT 0 
Tactical Response Unit 1 
Gang Unit 2 
K9 Detail 0 
Bomb Squad 0 
Totals 3 

 



 
Tactical Services Division 

 
Substations Formal Line TOTALS 
    

S.W.A.T. – A SHIFT 9 0 9 
S.W.A.T. – B SHIFT 8 0 8 
Tactical Response Unit 41 12 53 
Gang Unit 45 2 47 
K9 Detail 0 0 0 
Bomb Squad 1 0 1 
    

TOTALS 104 14 118 
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Traffic Operations Section Analysis 
Formal Cases and Line Complaints by Detail/Shift 

 
 Formal Line Totals 
Traffic Control – A SHIFT 8 9 17 
Traffic Control – B SHIFT 4 6 10 
Traffic Control – C SHIFT 17 13 30 
Traffic Control – Motorcycle A 2 1 3 
Traffic Control – Motorcycle B 0 0 0 
Helicoptor Detail 0 0 0 
YEARLY TOTALS  31 29 60 

 
Traffic Operations Section 

Rules and Regulations 
 

Rule 3.01 
Abide by Laws and Departmental Orders Formal Line Totals 
Traffic Control – A SHIFT 0 0 0 
Traffic Control – B SHIFT 0 0 0 
Traffic Control – C SHIFT 0 1 1 
Traffic Control – Motorcycle A 0 0 0 
Traffic Control – Motorcycle B 0 0 0 
Helicoptor Detail 0 0 0 
Totals 0 1 1 

 
Rule 3.03 
Obey Lawful Orders Formal Line Totals 
Traffic Control – A SHIFT 0 0 0 
Traffic Control – B SHIFT 0 0 0 
Traffic Control – C SHIFT 1 0 1 
Traffic Control – Motorcycle A 0 0 0 
Traffic Control – Motorcycle B 0 0 0 
Helicoptor Detail 0 0 0 
Totals 1 0 1 

 
Rule 3.04-A 
Responsibility to Serve the Public: Impartial Attitude  Formal Line Totals 
Traffic Control – A SHIFT 1 0 1 
Traffic Control – B SHIFT 0 0 0 
Traffic Control – C SHIFT 0 0 0 
Traffic Control – Motorcycle A 0 0 0 
Traffic Control – Motorcycle B 0 0 0 
Helicoptor Detail 0 0 0 
Totals 1 0 1 

 
 
 
 



Traffic Operations Section 
Rules and Regulations 

 
Rule 3.04-B 
Responsibility to Serve the Public: Courtesy  Formal Line Totals 
Traffic Control – A SHIFT 0 6 6 
Traffic Control – B SHIFT 0 4 4 
Traffic Control – C SHIFT 0 4 4 
Traffic Control – Motorcycle A 0 1 1 
Traffic Control – Motorcycle B 0 0 0 
Helicoptor Detail 0 0 0 
Totals 0 15 15 

 
Rule 3.04-C 
Responsibility to Serve the Public: Conduct & Behavior  Formal Line Totals 
Traffic Control – A SHIFT 1 1 2 
Traffic Control – B SHIFT 0 0 0 
Traffic Control – C SHIFT 0 1 1 
Traffic Control – Motorcycle A 0 1 1 
Traffic Control – Motorcycle B 0 0 0 
Helicoptor Detail 0 0 0 
Totals 1 3 4 

 
Rule 3.06 
Relationships With Coworkers Formal Line Totals 
Traffic Control – A SHIFT 0 1 1 
Traffic Control – B SHIFT 0 0 0 
Traffic Control – C SHIFT 0 0 0 
Traffic Control – Motorcycle A 1 0 1 
Traffic Control – Motorcycle B 0 0 0 
Helicoptor Detail 0 0 0 
Totals 1 1 2 

 
Rule 3.26 
Treatment of Prisoners Formal Line Totals 
Traffic Control – A SHIFT 0 0 0 
Traffic Control – B SHIFT 0 0 0 
Traffic Control – C SHIFT 1 0 1 
Traffic Control – Motorcycle A 0 0 0 
Traffic Control – Motorcycle B 0 0 0 
Helicoptor Detail 0 0 0 
Totals 1 0 1 

 
 
 
 
 
 



Traffic Operations Section 
Rules and Regulations 

 
Rule 3.29 
Soliciting Special Privileges Formal Line Totals 
Traffic Control – A SHIFT 1 0 1 
Traffic Control – B SHIFT 0 0 0 
Traffic Control – C SHIFT 0 0 0 
Traffic Control – Motorcycle A 0 0 0 
Traffic Control – Motorcycle B 0 0 0 
Helicoptor Detail 0 0 0 
Totals 1 0 1 

 
 

Traffic Operations Section 
Procedures 

 
Rule 313 
Use of City Vehicles Formal Line Totals 
Traffic Control – A SHIFT 0 0 0 
Traffic Control – B SHIFT 0 0 0 
Traffic Control – C SHIFT 0 1 1 
Traffic Control – Motorcycle A 0 0 0 
Traffic Control – Motorcycle B 0 0 0 
Helicoptor Detail 0 0 0 
Totals 0 1 1 

 
Rule 401 
Offense/Incident/Supplemental Reports Formal Line Totals 
Traffic Control – A SHIFT 0 0 0 
Traffic Control – B SHIFT 0 1 1 
Traffic Control – C SHIFT 1 0 1 
Traffic Control – Motorcycle A 0 0 0 
Traffic Control – Motorcycle B 0 0 0 
Helicoptor Detail 0 0 0 
Totals 1 1 2 

 
Rule 501.05 
Use of Force: Application of Force Formal Line Totals 
Traffic Control – A SHIFT 1 0 1 
Traffic Control – B SHIFT 1 0 1 
Traffic Control – C SHIFT 1 0 1 
Traffic Control – Motorcycle A 0 0 0 
Traffic Control – Motorcycle B 0 0 0 
Helicoptor Detail 0 0 0 
Totals 3 0 3 

 
 



Traffic Operations Section 
Procedures 

 
Rule 601.06 
Prisoners: Searching of Prisoners Formal Line Totals 
Traffic Control – A SHIFT 0 0 0 
Traffic Control – B SHIFT 0 0 0 
Traffic Control – C SHIFT 0 1 1 
Traffic Control – Motorcycle A 0 0 0 
Traffic Control – Motorcycle B 0 0 0 
Helicoptor Detail 0 0 0 
Totals 0 1 1 

 
Rule 601.07 
Prisoners: Security of Prisoners Formal Line Totals 
Traffic Control – A SHIFT 0 0 0 
Traffic Control – B SHIFT 1 0 1 
Traffic Control – C SHIFT 0 0 0 
Traffic Control – Motorcycle A 0 0 0 
Traffic Control – Motorcycle B 0 0 0 
Helicoptor Detail 0 0 0 
Totals 1 0 1 

 
Rule 609 
Emergency Vehicles Formal Line Totals 
Traffic Control – A SHIFT 0 0 0 
Traffic Control – B SHIFT 0 0 0 
Traffic Control – C SHIFT 4 1 5 
Traffic Control – Motorcycle A 0 0 0 
Traffic Control – Motorcycle B 0 0 0 
Helicoptor Detail 0 0 0 
Totals 4 1 5 

 
 

Inquiries 
 

Inquiry Totals 
Traffic Control – A SHIFT 0 
Traffic Control – B SHIFT 0 
Traffic Control – C SHIFT 0 
Traffic Control – Motorcycle A 0 
Traffic Control – Motorcycle B 0 
Helicoptor Detail 0 
Totals 0 

 



Traffic Operations Section: Charts 
 

Substations Formal Line TOTALS 
    

Traffic Control – A SHIFT 8 9 17 
Traffic Control – B SHIFT 4 6 10 
Traffic Control – C SHIFT 17 13 30 
Traffic Control – Motorcycle A 2 1 3 
Traffic Control – Motorcycle B 0 0 0 
Helicoptor Detail 0 0 0 
    

TOTALS 31 29 60 
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SUPPORT SERVICES DIVISION 
 

FORMAL CASES AND LINE COMPLAINTS 
 

FOR THE YEAR 2009 
 
 
 
 
 
 
The Support Services Division, commanded by a Deputy Chief, has the 
administrative responsibilities for the sections that provide the 
administrative, operational, and community support functions for the 
department. The Support Services Division is also responsible for reporting 
the Uniform Crime Report results and coordinating this effort with outside 
agencies. 
 
The following charts provide detailed information on alleged violations of 
the San Antonio Police Department’s Procedures, Rules and Regulations. 
Administrative Reviews are also listed. Only those sections, units, details, or 
offices that received a complaint/inquiry/administrative review case are 
noted. 



Support Services Division Analysis 
Formal Cases and Line Complaints 

 
 
 

 Formal Line Totals 
Human Resources 0 0 0 
Accounting and Personnel Office 0 0 0 
Records and Administration 0 0 0 
Contract Administration 4 0 4 
Communications Unit 7 0 7 
Research and Planning 0 0 0 
YEARLY TOTALS  11 0 11 

 
 

Support Services Division 
Rules and Regulations 

 
Rule 3.03 
Obey Lawful Orders Formal Line Totals 
Human Resources 0 0 0 
Accounting and Personnel Office 0 0 0 
Records and Administration 0 0 0 
Contract Administration 4 0 4 
Communications Unit 0 0 0 
Research and Planning 0 0 0 
Totals 4 0 4 

 
Rule 3.04-C 
Responsibility to Serve the Public: Conduct & Behavior  Formal Line Totals 
Human Resources 0 0 0 
Accounting and Personnel Office 0 0 0 
Records and Administration 0 0 0 
Contract Administration 1 0 1 
Communications Unit 2 0 2 
Research and Planning 0 0 0 
Totals 3 0 3 

 
Rule 3.18 
City Equipment/Property: Waste or Conversion Formal Line Totals 
Human Resources 0 0 0 
Accounting and Personnel Office 0 0 0 
Records and Administration 0 0 0 
Contract Administration 0 0 0 
Communications Unit 1 0 1 
Research and Planning 0 0 0 
Totals 1 0 1 

 



Support Services Division 
Rules and Regulations 

 
Rule 4.06 
On-Duty Activities Formal Line Totals 
Human Resources 0 0 0 
Accounting and Personnel Office 0 0 0 
Records and Administration 0 0 0 
Contract Administration 0 0 0 
Communications Unit 1 0 1 
Research and Planning 0 0 0 
Totals 1 0 1 

 
Rule 4.07 
Prompt Response to All Calls Formal Line Totals 
Human Resources 0 0 0 
Accounting and Personnel Office 0 0 0 
Records and Administration 0 0 0 
Contract Administration 0 0 0 
Communications Unit 1 0 1 
Research and Planning 0 0 0 
Totals 1 0 1 

 
 

Inquiries 
 

Inquiry Totals 
Human Resources 0 
Accounting and Personnel Office 0 
Records and Administration 0 
Contract Administration 0 
Communications Unit 0 
Research and Planning Section 0 
Totals 0 

 



Support Services Division 
 

Substations Formal Line TOTALS 
    

Human Resources 0 0 0 
Accounting and Personnel Office 0 0 0 
Records and Administration 0 0 0 
Contract Administration 4 0 4 
Communications Unit 7 0 7 
Research and Planning Section 0 0 0 
    

TOTALS 11 0 11 
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INTERNAL AFFAIRS UNIT 
 

USE OF FORCE ANALYSIS 
 

FOR THE YEAR 2009 



Overview: The Internal Affairs Unit of the San Antonio Police Department is responsible for 
maintaining and compiling statistical data for the Use of Force Reports. In the year 2008, a total 
of 784 “Use of Force Reports” were filed with the Internal Affairs Unit. In the year 2009, there 
were 650 “Use of Force Reports” filed with the Internal Affairs Unit, a decrease of 21% from the 
previous year. The two charts below illustrate and make a yearly comparison in the number of 
“Use of Force Reports” submitted to Internal Affairs. 
 

Yearly Comparisons within the last Five Years: 
  

2005 from 2004 +32% 
2006 from 2005 -8% 
2007 from 2006 +23% 
2008 from 2007 -1% 
2009 from 2008 -21% 
Total Use of Force Reports 784 
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Injury Observed: The information and the chart below illustrate the number of observed suspect 
injuries documented from January 1st through December 31st 2008, and compared to the same 
time period in 2009. 
 
According to the 2009 “Use of 
Force Reports,” there was a 119% 
decrease in suspects who were 
observed with no injury when 
compared to 2008. There was an 
increase in observed gunshots of 
12, and there was an increase of 7 
in observed Deaths to suspects 
when compared to 2008. 
 
 
 
Type of Force(s) Used: The information and the chart below illustrate the type of force used by 
officers documented from January 1st through December 31st, 2009, and compared to the same 
time period in 2008.  
 
The officers’ use of the ASP 
decreased 9%, ECD use increased 
by 89%, and Bodily Force use 
decreased by 2%. Use of OC 
Spray increased 8%, Bean Bag 
use decreased by 100%, and 
firearm used increased by 27 
times when compared with 2008. 
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Suspects’ Ethnicity and Gender: The information and the charts below illustrate the changes in 
suspects’ ethnicity and gender from January 1st through December 31st, 2009, and compared to the 
same time period in 2008. 
 
Suspects’ Ethnicity (Race): There 
was a 3% decrease of White (Anglo) 
and a decrease of 2 in Middle Eastern 
suspects in 2009 as compared to 2008. 
There was an 8% decrease of Black 
(African-American) suspects, and a 
5% increase of Hispanic suspects in 
2009 compared to the year 2008. 
 
 
 
 
 
 
Suspects’ Gender (Sex): Female 
suspects increased 24% in 2009 when 
compared to 2008. Male suspects 
increased 1% in 2009 when compared 
to 2008. 
 
 
 
 
 
 
 
The following is a 2007-2008 comparison of the “Use of Force Reports” submitted 
from January 1stt through December 31st, of each year. 
 

  

Central Patrol Section 199 
East Patrol Section 61 
North Patrol Section 56 
NW Patrol Section 58 
South Patrol Section 51 
West Patrol Section 147 
Investigations Division 12 
Tactical Support 245 
Traffic Shifts 22 
Total 650  

 
 
This analysis does not purport to be a scientific study; however, it was designed to 
provide the Chief of Police with the critical dimensions encompassing force as exercised 
by officers throughout our Department. 
 

165

65 76
105

54

124

2

126

17
0

50
100
150
200
250
300

Central East North NW South West Invest. Tactical
Support

Traffic

2008 2009

4 0

139
106

451 473

2 0

121
95

2 2
0

250

500

Asian Black Hispanic Middle
Eastern

White Unknown

2008 2009

34 42

630 634

0

250

500

750

1000

Female Male
2008 2009



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CHIEF’S ADVISORY ACTION BOARD 



Chief’s Advisory Action Board 
 

The following chart lists the alleged violations that were ruled on by the Chief’s Advisory 
Action Board in 2008. It is significant to note that this list indicates the number of times a 
Procedure, as well as a Rule and Regulation, was alleged to have been violated, not the 
number of officers or cases/complaints. 

 
Rules and Regulations  
501 Use of Force  

.02 Policy 1 

.05 Application of Force 80 

.11 Supervisors’ Report Responsibilities 2 

.12 Post Event Procedures 2 
Total 85 
  
R&R 3.04 Responsibility to Serve the Public 2 

B Courtesy 7 
C Conduct and Behavior 48 

Total 57 
  
R&R 3.26 Treatment of Prisoners 44 
  
705 Officer Involved Shootings and Custodial Deaths  

.07 Officer Involved Shooting Review 22 
  
3.03 Disciplinary Procedures 1 

.04 Formal Complaints 1 

.06 Parties to a Complaint 5 

.07 Complaint Processing 2 

.10 Polygraph Use 1 

.11 Complaint Documentation Retention 3 
Total 13 
  
R&R 3.03 Truthfulness of Members 11 

  
601 Prisoners  

.06 Searching of Prisoners 3 

.08 Transporting Prisoners 1 

.12 Prisoners’ Property 4 

.14 Injured/Sick Prisoners 2 
Total 10 
  
R&R 3.03 Obey Lawful Orders 9 
  
R&R 3.06 Relationships With Coworkers  

A Mutual Respect 3 
C Respect to Supervisory Officers 3 
F Working Relationships 3 

Total 9 
  



Rules and Regulations  
609 Emergency Vehicle Operations  

.05-A General Restrictions 2 

.05-B Pursuit Restrictions 6 

.07 Pursuit Procedures 1 
Total 9 
  
918 Harassment/Discrimination in the Workplace  

.04 Prohibited Activities 8 

.06 Supervisory Officer Responsibilities 1 
Total 9 

  
402 Differential Police Response  

.02 N-Code Reporting Program 2 

.03 N-Code Reporting Procedure for Field Officers  
A Appropriate N-Code Use 3 
B Report Required 1 
E Must Follow Report Procedures 1 

Total 7 
  
905 Off-Duty and Outside Employment  

.05 Outside Employment  
D Employment Permit 5 
E Acceptable Forms of Outside Employment 1 
I Responsibilities 1 

Total 7 
  

604 Family Disturbances/Violence  
.11 Family Disturbance/Violence Involving Sworn Member 6 
  

R&R 4.03 Requirement to Take Action 5 
  
R&R 4.10 Duty to Report Incidents 5 
  
R&R 3.11 Use of Intoxicants  

B Intoxication 3 
C Alcoholic Beverages on Official Premises 1 

Total 4 
  
R&R 4.06 On-Duty Activities 4 
  
R&R 4.07 Prompt Response to All Calls 4 
  
R&R 4.13 Duty to Take Action 3 
  
506 Traffic Law Enforcement  

.03 Uniformed Enforcement Actions by Officers  
A Use Discretion and Good Judgement 1 
C Commensurate Actions 1 
E Violator Given Opportunity to Sign Citation 1 



Rules and Regulations  
Total 3 
  
703 Handling of Sexual Assault Coplaints  

.06 Case Handling for Adults  
A Written as Offenses 2 
B Notification of Follow-Up Unit 1 

Total 3 
  
R&R 3.01 Abide by Laws and Departmental Orders  

B Orders, Rules, Regulations, and Procedures 2 
  

R&R 3.17 Outside Employment  
A Permission Required 2 
  

R&R 4.02 Alertness Required of Members 2 
  
R&R 4.12 Official Reports  

A Completion of Reports 1 
B Submission of Reports 1 

Total 2 
  
309 Weapons  

.09 General Information for Personally Owned Weapons 2 
  

310 Uniforms and Dress Codes 2 
  
311 Court Appearances  

.07 Subpoena Process 1 

.12 Court Dress Codes 1 
Total 2 
  
314 Command Notification 2 
  
502 Warrantless Arrests, Searches, and Seizures  

.03 Policy 1 

.04 Warrantless Arrest Authorities  
B Rights of Officers 1 

Total 2 
  
R&R 3.18 City Equipment/Property  

E Waste or Conversion 1 
  

R&R 3.29 Soliciting Special Privileges  
A For Personal Gain 1 

  
R&R 3.30 Consorting With Persons of Ill-Repute 1 
  
R&R 3.31 Displaying or Discharging Firearms 1 
  



Rules and Regulations  
R&R 3.35 Report an Arrest, Criminal Charge, or Indictment 1 
  
R&R 4.09 Duty to Report Crimes 1 
  
R&R 4.17 Cooperation With Other Agencies 1 
  
202   
  
313 Use of City Vehicles  

.04 Authorized Use  
B Transport Only Authorized Persons 1 

  
401 Offense/Incident/Supplemental Reports  

.04 Preliminary Investigation 1 
  
618 Racial Bias/Profiling  

.04 Responsibilities 1 
  
Total 355 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

GLOSSARY 
 



 
Glossary 

 
Administrative Complaints means complaints of alleged misconduct by sworn 
members that are initiated from within the Department and that list the “Administration” 
as the complainant. 
 
Administrative Review means a documented review of an incident prepared for the 
Chief of Police, or his designee, by the Internal Affairs Unit, to determine whether policy, 
training, equipment, or disciplinary issues should be addressed. 
 
Assignment means the job tasks of a member, which may include s specific beat, post, or 
geographical responsibility. 
 
Chain of Command means the unbroken line of authority extending from the Chief of 
Police through a single subordinate at each level of command down to the level of 
execution. 
 
Citizen Complaints means complaints of alleged misconduct by sworn members, except 
complaints initiated by the Department that identify a principal complainant from outside 
the Department. 
 
Deactivated means Internal Affairs’ cases in which the complainant refuses to cooperate 
in the investigation, the complainant has signed a complaint wavier, or it is determined 
during the investigation that the officer was not a respondent. 
 
Deadly Force means force that is intended or known by the actor to cause, or in the 
manner of its use or intended use, is capable of causing death or serious bodily injury. 
 
Department means the San Antonio Police Department. 
 
Department Orders means orders issued for the purpose of instruction, clarification of 
policy, and establishment of procedures or rules in the form of general orders, special 
orders, Chief’s memoranda, personnel orders, training bulletins, and division orders. 
 
Family Disturbance means an act of disorder or an act to destroy the tranquility or 
composure by a member of a family or household against another member of the family 
or household that has not yet escalated into an act of family violence. 
 
Family Violence means an act by a member of a family or household against another 
member of the family or household that is intended to result in physical harm, bodily 
injury, assault, or sexual assault or that is a threat that reasonably places the member in 
fear of imminent physical harm, bodily injury, assault, or sexual assault, but does not 
include defensive measures to protect oneself. This also does not include the reasonable 
discipline of a child by a person holding that duty. 
 
Formal Complaint means a complaint that generally constitutes matters involving 
conduct that exhibits a significant variance from behavioral expectations established 
through formal training, departmental rules, regulations, policies, or procedures, which 
regulates a sworn member’s conduct. 
 



Force means the use of verbal persuasion, physical strength and skill, or a weapon to 
achieve a legitimate police objective. 
 
General Order is a written order issued by the Chief of Police to the entire department 
establishing policy, rules or procedures. It contains an effective date and remains in effect 
until such time that it is rescinded. 
 
Inquiry means an investigation of an incident or allegation conducted to determine if a 
Formal Complaint exists. 
 
Line Complaints generally constitute disciplinary matters limited to and involving a 
minor variance from the routine activities and responsibilities of the sworn member in 
question. 
 
Necessary Force means the minimum amount of and degree of force sufficient to 
achieve a legitimate police objective. 
 
Non-Deadly Force means any use of force other than that which is considered deadly 
force. 
 
Officer or Sworn Member means those employees of the Department regardless of 
rank, who are sworn in, as provided by law, to perform the duties of a regular police 
officer for the City of San Antonio. The words are used interchangeably. 
 
Outside Employer means a person or organization for whose benefit an officer performs 
a service or who may exercise control over the officer in the performance of the officer’s 
outside employment. 
 
Outside Employment means work or occupational activity performed off duty for 
wages, salary, commission, percentage, or compensation of any kind, whether or not it is 
provided as a donation, charity, or otherwise and includes, but is not limited to, self-
employment, contractual employment, or employment by an agency, business, enterprise 
or others. 
 
Extension of Police Service means utilizing the vested police powers and law 
enforcement-related training provided by the City in outside employment to provide  
police-related services, such as preserving the peace, enforcing the law, security, and 
controlling traffic and crowds for an outside employer. 
 
Non-extension of Police Service means performing outside employment of a 
non-police nature. 
 
Procedure means a comprehensive, instructional, written communication providing 
direction in the accomplishment of a police-related task. 
 
Shall means the action is mandatory. 
 
Should means the action is advisory. Where used, “should” indicates that, while the 
procedure is not mandatory, it should be followed if the situation permits. 
 
Will means the action is mandatory. 


